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THE MIDDLE SEAT

od things often don’t Jast
nthe girline industry, as Pe-
ter M. Lee recently learned.

1 thought it might be a good
time to update several past Mid-
dle Seat columns, and Mr. Lee’s
experience stood out, He signed
up for the fare-change alerts at
Yapta.com, a service 1 wrote
about May 22, When two US Air-
ways Group Inc. tickets he
bought on July 17 dropped in
price by atotal of $256, he called
U8 Airways looking for the $256

— voucher off a fu-
Hare trip. That’s
what he'd be en-
titled to under
the policy US Alr-
ways outlined in

et ]

" the stary.,
By Scott But In mid-
MceCartney July, US Alrways

quietly changed
T its policy on
vouchers for price changes after
you prrchase tickets, The carrier
now charges a $100 change fee re-
gardless of whether you want
cash or a voucher, and so M. Lee
was offered only two $28 vouch-
ers. American, Delta and Conti-
nental airlines also charge
change fees in these cases;
Alaska, JetBlue, Southwest and
United airlines all offer vouchers
for the full price difference.

TS Airways had said it
wouldr’t chavge the change fee
on vouchers because it recog-
nized that vouchers, which
come with many restrictions
that can make them difficult to
use, don’t have the same value
as cash. “The simplest way to
adjust for the difference is to
waive the change fee” a US Air-
ways spokesman said in May,

Now, US Airways says it re-

gards vouchers as the same as’

cash. “We ars now in line with
maost of the rest of the indus-
try,” a spokesman said.

Yapta says even as airlines
tighten up rules on refunds
when they cut prices, its ser-
vice is still useful in tracking
price changes hefore you buy
tickets. Yapia President Tom

Romary says 78% of all itiner-

aries tracked by Yapta are pre-
purchase—people get alerts
from Yapta when prices
change so they can make het-
ter buying decisions.

As for Mr. Lee, who bought
his tickets within days of the U8
Afrways policy change, he feels

lidseat Takes a Lool

burned. “Ipaid more for the air-
line ticket than 1 probably ather-
wise wouid have with the com-
fort that I would recoup the dif-
ference if and when the price de-
clined,” he said.

= Slight Improvement
Angust'air travel looks like it

was only slightly better in’

terms of on-time performance
than June and July, according to
early results compiled by Flight-
Stats.com.

Airlines made operationa!
changes during the summer to
try to make schedules more reli-
able, acknowledging that con-
gestion had become chironic, US
Atrways stretched out its sched-
ule by about 30 minutes, for ex-
ample, and Northwest Aiviines
Corp. cut about 4% of its flights
hecaunse of & shortage of pilots
and greatly reduced the number
of cancellations.

Overall, changes led to ouly
slight improvement so far. About
74.4% cof U.S, flights were on-
time, according to FlightStats.
com, which compiled Augnst aiy-
line perfermance for this article,
(The Department of Transporta-
tion’s report won'’t be out for an-
othermonth.} That’s better than
both July’s 73.9% on-time rate
and June’s 63.4%, hut not by alot.
The August rate this year was

worse than last year’s August on- |

time rate of 784%.

FlightStats looks at a wider
universe of airlines and flights
than the DOT’s monthly report,
inchuding more small airlines as
well as international arrivals.
The on-time numbers tallied for
40 airlines tend to run a bit
higher thanthe DOT's report he-
canse of the inclusion of so
many smaller airlines.: DOT,
measuring domestic flights at
21airlines, reported 69,8% of air-
line flights arrived on-time in
July and 68.1% in June.

In terms of airports, flights
into New York’s Kennedy Inter-
national Alrport remain the

~ most-delayed in the country,

with only 58.7% arriving on-
time,

For June, July and August
combined, AME Corp.’s Ameri-
can had the lowest on-time per-
centage among major airlines, at
oilly 66.3%, according to Flight-
Stats. JeiBlue Airways Corp.
wasn't much better, at 67.2%.
Southwest Airlines Co, had the

ack

highest on-time percentage for
the summer amoeng big aix-
lines—an impressive 79.1%.
Among flights that were delayed,
the average wait at American .

was 69 minutes, FlightStats

found. At-JetBlue, the average de-
lay was 77 minnzes.

o Smafl Jets

Ivewritten in the past about
the potential air-taxi business
(May 19, 2004, and March 28,

"2008) and the “very light jets”

coming into the market (Sept,
30, 2008 that offer more-afford-
ablejet travel for many. Commer-
cial air-taxd service onjets is get-
ting a lot closer to being more
widely available to consumers.
In the next couple of weelks,
DaylJet, a Florida-based company
with big ambitions to make less-
costly jet trips feagible for busi- :
ness-travelers, says it will begin
operations. DayJet says it has
signed up 250 corporate ac-
counts for tvips on its three-pas-
senger, two-pilot Eclipse 500 jets. -
Another company, Linear Air, °
says it will fly its first “very light
jet” air-taxd trip with paying cus-
tomers inmid-September, Massa-
chusetts-based Linear provides
air-taxi service in the Northeast -
with single-engine turbonrops,
but is now working the Eclipse
500 twin-engine jet into its fleet.




